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ThinkHDI.com/Membership  |  Support@ThinkHDI.com  |  800-248-5667 

“I have become part of something that is closer than 
a community, I have become part of a family.” 
— Dewayne Dillard, Sr. Help Desk Technician, Wexner 
Medical Center at The Ohio State University 
 
 

Hot content. Cutting edge research. Event and training discounts. 

The Most Passionate Community in 

Tech Support 

“HDI cares about and celebrates the success of every 
member of our community. Together we are 
stronger.” —Yvonne Harrison, Director Consulting 
Services, CGI 
 



HDI Members: 
Now More Connected Than Ever 

Connect and collaborate with 
professionals who share your goals and 
challenges 

Only at HDIConnect!  
Connect.ThinkHDI.com 
 

Gain exclusive access to the best industry 
resources—hand-picked by experts and 
practitioners 

 



What’s Hot at HDI 
HDI Training Experience | March 20-24, 2017 | Phoenix, AZ.  
A tech support training experience unlike any other, with savings of up to $700! Learn 
more at ThinkHDI.com/HDITrainingExperience. 

• HDI members automatically save $100. 

• Save $200 when you register during early bird pricing. 

• Bundle and save $200 when you combine courses 

• Save $200/person if you send 3+ people from your organization.  

• Every registrant who uses your Local Chapter code, gets $50! 

 

 

 

http://thinkhdi.com/HDITrainingExperience




September 2015 



Central Region – 

Analyst/Desktop Awards  

 

 

 

 

• AoY - Paulla Goines from Corptax (DFW 
Chapter)  

• DSToY - Abbey Wilson from the Texas 
Wesleyan University (DFW Chapter) 

 



Jeff Mowatt – Becoming a Trusted 

Advisor – Tuesday March 21 
Location: Best Western Seven Oaks Hotel - 777 Albert Street  

  

Seminar times: 

• Morning session: Check-in: 8:30am-9:00. Program starts: 9:00am-12:00 Noon 

OR 

• Afternoon session: Check-in: 1:00pm-1:30pm. Program starts: 1:30pm-4:30pm 

  

Registration:  

• Advance rate (2 weeks left to take advantage) - $167 

• Standard (at the door or up to 6 days prior to seminar date) - $247 

 

Register online:   http://www.jeffmowatt.com/attend-jeffs-live-events/becoming-a-trusted-

advisor/register/  
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Parking Passes 

• Parking passes for the parkade are located at 

the sign in table, please help yourself 

 

 

 


