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Leading IT Service & Support

Luncheon Meeting
Wednesday, Sept 23rd, 2009

Ramada Hotel and Convention Centre
1818 Victoria Ave
Regina, SK

Doors Open — 11:30am Lunch — 11:45am Presentation - 12:00pm — 12:50pm

HDI Season Kick-off

Let's celebrate the new HDI season and Customer Service week (a little early)
with special Guest Speaker: Sophie Klossner, HDI Local Chapter Director

About Sophie:

Sophie has been an influential member of the HDI team since 1992. She focused on event planning,
content and coordinating speaker development for the first two years with HDI as well as managed HDTI's
human resource department for 8 years. Since 1999, Sophie serves as the Local Chapter Membership
Director and Chief Member Advocate, working closely with Local Chapter officers and members to
maintain open lines of communication, representing member’s needs and issues, and building strong
relationships with all of HDI's chapters, officers and members.

There is no charge for HDI Regina members.
Non-members are welcome to attend at the cost of $20.00/person.
Payment must be made at the door when you arrive in cash or by cheque.
Our apologies, but HDI Regina does not accept credit cards for luncheon meetings.

Please RSVP by noon Thursday, Sept 17, 2009

to ensure an adequate amount of lunch is ordered
hdiregina@hdiregina.com




