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Technical
Support

"Sometimes all your computer wants is
to feel appreciated. When was the last
time you said 'thank you'?"
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Why do some people with high 1Q fail in
Leadership, while others with moderate 1Q
succeed?

Or In other words ....

Why do smart people
do dumb things?




Cause Effect
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Consortium for Research on Emotional Intelligence in Organizations
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Consortium for Research on Emotional Intelligence in Organizations Self-Awarene
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Self-Awareness
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Self-Awareness
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Self-Managem
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Self-Management
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Self-Management
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“How long an employee stays at a
company and how productive
she is there, is determined by
her relationship with her
Immediate supervisor.”

\_ Gallup, March 1999 )

“The #1 reason people quit their jobs
IS dissatisfaction with their
supervisors, not their paychecks.”

1999, Spherion & Lou Harris Assoc.




_________________________________________________________________________________
2 & |
2 & 1
: >
$ ?
4 (&
$
F ! $!! D




> &? # $
!

$&09%

1 $ |
@ &

> #$ 7
1'$ D
& | ? &




A Cherokee Grandfather is teaching
his grandson about life. "A fight is
going on inside me," he said to the
boy. "It is a terrible fight and it is
between two wolves.

One is evil - he is anger, envy, sorrow, regret, greed, arrogance, self-pity, guilt,
resentment, inferiority, lies, false pride, superiority, and ego."

He continued, "The other is good - he is joy, peace, love, hope, serenity, humility,
kindness, benevolence, empathy, generosity, truth, compassion, and faith.

The same fight is going on inside you - and inside every other person, too."
The grandson thought about it for a minute and then asked his grandfather, "Which
wolf will win?"

The old Cherokee simply replied, "The one you feed."
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